hipages

Australia’s best kept secret

@ pages




Tradie Market

A substantial category

e Australian households spend $73 billion \ \
ayearon tradies N

e Equatestoaround 5% of 2018 GDP
(larger than Australia's agricultural or iron
exports)

e About 70 million paid residential jobs
were completed by tradies in the past year
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But a category that
needs change

CONSUMERS
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52% | ot

of consumers expect to hire
meore tradies through online
sources over the next 5 years.

of tradies are being commissioned
for jobs from online sources more
frequently than five years ago

0
62% B 6
of consumers want a third party

to connect them with
tradespeople.

57% <Al

of tradies believe that the rise in
technology developments and usage is
helping them to generate business leads

a &

77% °3°

of consumers would like to
see reviews from other people
before hiring a tradie.
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63% &

of tradies agree that websites
providing customer reviews
are a positive tool.
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About hipages

e After 15years,Australia’s leading
platform to find trusted tradies

e Average 100,000 jobs posted on the
platform every month

e 2.6Musers nationwide

e Ajob posted every 26 seconds with
hipages

- ‘.
Electrician Plumber

% @

Handyman Builder

N\

House cleaner Locksmith

A @

Painter Pest control

iii See all 240 categories

Get Quotes




We had a problem

GO gle handyman near me ‘l_, C
[ ) Like many marketplace businesses’ grthh Q Al (8 Maps ) Shopping @ News [ Images i More Settings  Toc
was d e live red Vi a pa id sea rch About 88,000,000 results (0.66 seconds)

Handyman Near Me | Find Trusted Local Experts | hipages.com.au
www.hipages.com.au/Handyman v

Top 10 Local Handymen. 1 Form, 3 Quotes - Fast, Easy, Freel Compare the Best Quotes from Top
Handyman Services - Handyman Basic Painting - List Your Business - Get 3 Quotes

e Inconsistentinvestmentin brand-building

aCtIVIt $20-$30/Hr - Handyman Near Me | Lowest & Best Priced Handymen

y www.serviceseeking.com.au/Handyman
Stop Overpaying. Hire a Handyman from $20-530/hr. Immediate Availability. Quotes Slashed Up To
30% Save Up To 40% Australian Business. Most Quotes per Job. No Pay Per Lead. 4.1 million jobs
posted. 100% Free Quotes. No 20% Commission on Jobs. Get Quotes Instantly. Free To Post a Job.
Carpentry Services - Get a better deal - Painting Services - Reno Budget Template - 40% Saving

) U nclea r Creative position Electricians - from $50 00/hr - Available Now - More v

Handyman Near Me Service | Quality You Can Depend On
www.djelectricians.com.au/ v 1300 179523
So Many Projects So Little Time? Call David Jones Handyman Service. The Name You Can Trust. W...

[ ] Only 1 in 4 Australia ns had hea rd Of hipages Contact Us - About Us - Commercial Electricians - Residential Electricians
when prompted - 27% aided awareness & , WhaiiosHania

_, P
Sydney Fish Market @) s Elizabeth E.
-~ Hvde Park KINGS cRNSS
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Our solution
TV Advertising to “change the way you tradie”

Developed fresh TV creative
to drive app downloads

Investment in broader media
schedule - first time using
freeto air TV

KPMG engaged to model the
impact of each media
channel on job volume, app
downloads and brand search
volumes (KPMG results are
noted in appendix)
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TV was supported by other
channels

Chande the way you
find a trusted tradie
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Our findings
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Brand impact

Significant
Brand Impact
40% 37% as at
May 2019

35%
30%

e Aided awareness up from 27% to 37% 23% as at
25% May 2019
20%

e Consideration up from 17% to 24%
15%
10%
5%
0%

Aided Awareneszs Have head of<company= Considering Using

W 2018 Pre Campaign B 2018 Post Campaign
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App impact

Significant
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Ekka 2018 i
2018-08-12 @ 2018-08-05 2018-07-29 ® 2018-07-22 2018-07-15 @ 2018-07-08 h m < = (1] Q

App jobs on August 12th 2018 - campaign launch day We were trending in the App Store
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Commercial impact
New app jobs

New App Jobs YoY
Campaign Launch Week 32, 2018-08-12
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Year — 2017 — 2018
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Commercial impact
New app jobs

New App Jobs Impact

+69% on air gain; +42% 2 month lagged gain
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Commercial impact

Incremental jobs

80%

T0%

60%

50%

40%

30%

20%

10%a

0%

Commercial Impacts

699
43%
35%
I !

Mew App Jobs Mew Brand Jobs

W 2018 TV Campaign uplift 34 days on air

1955
11%
N -
mm

Repeat App/Brand Jobs Total Incremental Jobs

m 2018 TV Campaign uplift 2 months later
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Commercial impact

Incremental unpaid jobs

Unpaid Jobs YoY

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Year — 2017 — 2018
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Long & short term impacts

Short term:
Immediate commercial returns and a

Long term:
A sustained uplift in brand awareness

and consideration

positive ROl on TV investment
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What’s next?

e hipages, a platinum sponsor of The
Block in 2019

e Adplacement-TVand digital
e Productintegration
e Bespoke content

e |P across other channels




